ARBUTHNOT LATHAM

Bankers since 1833

Digital Performance Statistics

Arbuthnot Latham Open Banking (1 October 2023 to 31 December 2023)

Availability Statistics Performance Statistics

Dedicated Interface

Day Uptime (%) Downtime (%) AISP response
(millisecs) Error response rate (%)
1 99.93 -0.07 531 0.00
2 99.86 -0.14 540 0.00
3 100 0 532 0.11
4 100 0 548 0.06
5 100 0 540 0.07
6 100 0 557 0.06
7 98.96 -1.04 579 0.08
8 100 0 559 0.07
9 99.86 -0.14 564 0.09
10 100 0 552 0.03
11 100 0 562 0.14
12 100 0 557 0.21
13 99.93 -0.07 559 0.00
14 100 0 553 0.01
15 100 0 556 0.00
16 99.93 -0.07 551 0.01
17 100 0 550 0.09
18 100 0 587 0.06
19 100 0 597 0.02
20 100 0 574 0.04
21 0 -100 0 0.00
22 100 0 580 3.56
23 100 0 582 2.48
24 99.93 -0.07 577 3.12
25 99.51 -0.49 554 3.25
26 100 0 546 2.20
27 100 0 553 2.51
28 100 0 549 2.51
29 99.93 -0.07 545 2.87
30 100 0 545 2.57
31 100 0 558 2.29
32 100 0 545 2.45
33 99.93 -0.07 492 2.26
34 99.86 -0.14 520 2.60
35 100 0 578 2.66
36 100 0 566 2.92
37 99.93 -0.07 567 2.52
38 99.93 -0.07 581 2.15
39 99.93 -0.07 657 2.64
40 100 0 602 3.13
41 35.35 -64.65 571 2.71
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Arbuthnot Latham Online and Mobile Banking (1 October 2023 to 31 December 2023)

Availability Statistics Performance Statistics
Online Banking Mobile Banking Online Banking Mobile Banking
Day Uptime (%) Downtime (%) Uptime (%) Downtime (%) ::ISI'ESQ:S Response (millisecs)
1 100 0 100.00 0 441 446
2 100 0 100.00 0 468 438
3 100 0 100.00 0 471 416
4 99.17 -0.83 100.00 0 475 432
5 98.47 -1.53 98.19 -1.81 457 422
6 100 0 100.00 0 470 416
7 58.54 -41.46 58.54 -41.46 312 263
8 100 0 100.00 0 434 419
9 100 0 100.00 0 448 397
10 100 0 100.00 0 458 431
11 100 0 100.00 0 479 457
12 99.93 -0.07 100.00 0 466 436
13 100 0 100.00 0 443 463
14 100 0 100.00 0 403 457
15 100 0 100.00 0 419 456
16 100 0 100.00 0 453 497
17 100 0 100.00 0 448 476
18 100 0 99.86 -0.14 444 455
19 87.83 -12.17 87.84 -12.16 439 447
20 98.97 -1.03 99.03 -0.97 448 479
21 0 -100 0.00 -100 0 0
22 100 0 100.00 0 449 518
23 100 0 100.00 0 479 510
24 100 0 100.00 0 500 465
25 100 0 100.00 0 507 455
26 100 0 100.00 0 461 421
27 99.93 -0.07 100.00 0 458 446
28 100 0 100.00 0 430 453
29 98.58 -1.42 98.73 -1.27 418 444
30 100 0 100.00 0 488 441
31 95.83 -4.17 100.00 0 464 468
32 99.23 -0.77 100.00 0 397 439
33 96.25 -3.75 100.00 0 398 414
34 100 0 100.00 0 462 383
35 100 0 100.00 0 451 388
36 100 0 99.93 -0.07 420 399
37 100 0 100.00 0 486 429
38 100 0 100.00 0 511 474
39 100 0 100.00 0 447 479
40 100 0 100.00 0 390 409
41 100 0 100.00 0 415 419
42 100 0 100.00 0 402 397
43 100 0 100.00 0 352 435
44 100 0 100.00 0 362 477
45 100 0 100.00 0 405 481
46 86.81 -13.19 86.87 -13.13 352 413
47 100 0 100.00 0 346 475
48 100 0 100.00 0 343 437
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Registered in England and Wales No. 819519. Arbuthnot Latham & Co., Limited is authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority. Arbuthnot Latham & Co., Limited is on the Financial Services Register under Firm Reference Number

143336.

4



