ARBUTHNOT LATHAM

Bankers since 1833

Digital Performance Statistics

Arbuthnot Latham Open Banking (1 July 2024 to 30 September 2024)

Availability Statistics Performance Statistics

Dedicated Interface

Day Uptime (%) Downtime (%) AISP response
(millisecs) Error response rate (%)
1 99.86 -0.14 639 0.07
2 100 0 603 0.06
3 100 0 629 0.05
4 100 0 580 0.10
5 100 0 650 0.31
6 100 0 655 0.65
7 100 0 550 0.04
8 100 0 583 0.12
9 98.06 -1.94 573 0.13
10 100 0 599 0.06
11 100 0 558 0.09
12 100 0 615 0.06
13 100 0 608 0.04
14 100 0 613 0.04
15 100 0 568 0.18
16 100 0 570 0.04
17 100 0 594 0.06
18 100 0 590 0.24
19 100 0 555 0.03
20 100 0 604 0.03
21 100 0 630 0.03
22 100 0 603 0.25
23 100 0 627 0.13
24 100 0 615 0.13
25 99.93 -0.07 605 2.27
26 100 0 644 0.11
27 100 0 608 0.23
28 100 0 587 0.13
29 100 0 603 0.25
30 100 0 595 0.50
31 100 0 583 0.34
32 100 0 591 0.22
33 100 0 575 0.21
34 100 0 592 0.22
35 100 0 587 0.37
36 100 0 574 0.31
37 100 0 557 0.18
38 100 0 543 0.20
39 100 0 513 0.25
40 100 0 529 0.16
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Arbuthnot Latham Online and Mobile Banking (1 July 2024 to 30 September 2024)

Availability Statistics Performance Statistics
Online Banking Mobile Banking Online Banking Mobile Banking
Day Uptime (%) Downtime (%) Uptime (%) Downtime (%) (l::lslﬁg:j; Response (millisecs)
1 98.19 -1.81 100.00 0 606 502
2 100 0 100.00 0 538 492
3 100 0 100.00 0 500 491
4 100 0 100.00 0 513 504
5 98.19 -1.81 97.64 -2.36 499 504
6 100 0 83.51 -16.49 430 352
7 100 0 100.00 0 424 449
8 100 0 100.00 0 501 478
9 92.78 -7.22 92.85 -7.15 497 464
10 100 0 100.00 0 520 460
11 100 0 100.00 0 512 444
12 100 0 100.00 0 510 438
13 100 0 100.00 0 461 445
14 100 0 100.00 0 462 443
15 100 0 100.00 0 479 418
16 100 0 100.00 0 433 398
17 100 0 100.00 0 449 407
18 100 0 100.00 0 480 404
19 100 0 100.00 0 444 439
20 100 0 100.00 0 454 445
21 100 0 100.00 0 468 465
22 100 0 100.00 0 443 447
23 100 0 100.00 0 476 460
24 100 0 100.00 0 443 446
25 100 0 100.00 0 459 454
26 100 0 100.00 0 461 441
27 100 0 100.00 0 462 423
28 100 0 100.00 0 449 432
29 100 0 100.00 0 486 445
30 100 0 100.00 0 485 476
31 100 0 100.00 0 512 498
32 100 0 100.00 0 545 483
33 100 0 100.00 0 478 420
34 100 0 100.00 0 445 392
35 100 0 99.93 -0.07 404 397
36 100 0 100.00 0 421 450
37 100 0 100.00 0 452 466
38 100 0 100.00 0 492 449
39 100 0 100.00 0 483 449
40 100 0 100.00 0 443 460
41 100 0 100.00 0 438 425
42 100 0 100.00 0 469 437
43 100 0 100.00 0 519 437
44 100 0 100.00 0 463 444
45 100 0 100.00 0 491 472
46 100 0 100.00 0 460 479
47 100 0 100.00 0 399 460
48 98.82 -1.18 90.91 -9.09 430 461
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Registered in England and Wales No. 819519. Arbuthnot Latham & Co., Limited is authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority. Arbuthnot Latham & Co., Limited is on the Financial Services Register under Firm Reference Number

143336.
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