ARBUTHNOT LATHAM

Bankers since 1833

Digital Performance Statistics

Arbuthnot Latham Open Banking (1 April 2024 to 30 June 2024)

Availability Statistics Performance Statistics

Dedicated Interface

Day Uptime (%) Downtime (%) AISP response
(millisecs) Error response rate (%)
1 100 0 557 2.42
2 100 0 577 1.94
3 100 0 582 2.26
4 100 0 582 2.16
5 100 0 570 2.27
6 100 0 570 2.62
7 100 0 548 2.61
8 99.93 -0.07 572 2.14
9 100 0 573 2.07
10 100 0 546 2.51
11 100 0 602 2.47
12 99.93 -0.07 574 2.63
13 100 0 574 2.47
14 100 0 566 2.36
15 100 0 542 2.40
16 100 0 572 2.22
17 100 0 593 2.38
18 100 0 607 2.18
19 100 0 623 2.54
20 100 0 590 2.79
21 100 0 595 2.63
22 100 0 638 2.72
23 100 0 605 2.24
24 100 0 612 0.04
25 100 0 653 0.04
26 100 0 619 0.04
27 100 0 617 0.04
28 100 0 615 0.03
29 100 0 658 0.06
30 100 0 615 0.03
31 100 0 559 0.05
32 100 0 563 0.12
33 100 0 555 0.03
34 100 0 565 0.03
35 100 0 536 0.03
36 100 0 526 0.04
37 100 0 563 0.05
38 100 0 595 0.10
39 100 0 562 0.03
40 100 0 575 0.08
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Arbuthnot Latham Online and Mobile Banking (1 April 2024 to 30 June 2024)

Availability Statistics Performance Statistics
Online Banking Mobile Banking Online Banking Mobile Banking
Day Uptime (%) Downtime (%) Uptime (%) Downtime (%) (l::flﬁg:(f) Response (millisecs)
1 100 0 100 0 448 415
2 100 0 100 0 536 430
3 100 0 100 0 503 431
4 100 0 100 0 459 451
5 100 0 100 0 486 441
6 99.79 -0.21 99.93 -0.07 459 419
7 100 0 94.31 -5.69 451 418
8 100 0 100 0 448 446
9 100 0 100 0 474 456
10 100 0 100 0 457 460
11 100 0 100 0 502 473
12 100 0 100 0 510 466
13 100 0 100 0 498 443
14 100 0 100 0 482 426
15 100 0 100 0 467 426
16 100 0 100 0 460 413
17 100 0 100 0 436 410
18 100 0 100 0 437 412
19 100 0 100 0 440 405
20 100 0 100 0 450 421
21 100 0 100 0 449 411
22 96.18 -3.82 96.04 -3.96 442 369
23 100 0 100 0 451 392
24 100 0 100 0 436 418
25 100 0 100 0 431 411
26 100 0 100 0 426 435
27 100 0 100 0 412 445
28 100 0 100 0 416 430
29 100 0 100 0 470 441
30 100 0 100 0 496 453
31 100 0 100 0 456 426
32 100 0 100 0 497 395
33 100 0 100 0 498 424
34 99.72 -0.28 99.93 -0.07 484 454
35 99.93 -0.07 100 0 453 391
36 100 0 100 0 424 377
37 100 0 100 0 481 422
38 100 0 100 0 470 396
39 100 0 100 0 422 426
40 100 0 100 0 429 454
41 99.67 -0.33 99.67 -0.33 409 422
42 100 0 100 0 418 439
43 100 0 100 0 454 430
44 100 0 100 0 444 424
45 100 0 100 0 416 412
46 100 0 100 0 440 452
47 100 0 100 0 442 452
48 100 0 100 0 444 419
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Registered in England and Wales No. 819519. Arbuthnot Latham & Co., Limited is authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority. Arbuthnot Latham & Co., Limited is on the Financial Services Register under Firm Reference Number

143336.
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